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ARUSHA INTERNATIONAL CONFERENCE CENTRE QUALITY POLICY

Arusha International Conference Centre is mandated to provide quality business tourism
and real estate services to national and international clientele to enhance national, social
and economic development. The Centre is committed in all aspects of quality services
and ensure customer satisfaction through customer focus, integrity, effective
communication, team work, quality focus and organizational learning in accordance with
prevailing legal requirements. To achieve these aspects, the Centre is committed to

continual improvement through creativity, innovation and flexibility.
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